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Our major concern in the first Softspa development, in the late 1980’s, was to
‘Keep It Simple’. The idea was not only to make it easy to set up anywhere and
more comfortable to relax in, but also less hassle to keep in good operating
condition.

Proper water treatment is the best preventive maintenance. Maintaining
Softchlor or Softguard (bromine) levels low and PH and Alkalinity high with
Softrise is good for your body chemistry AND the condition of Softspa
components. Low PH and Alk. (high acid) water balance eats away at the
elasticity of the vinyl liner, o-rings, gaskets and seals. It is the cause of wrinkles
and bumps in the vinyl liner and will, eventually, make it brittle and crack.

We have helped hundreds of our customers, from CA to ME, change their own
liners on their Softubs tm, Comfort Spas tm and Splashtubs tm. We also ship
quality bi-fold , lock-down cover replacements, nationally.

Our biggest concern, for our customers, is timely pump seal kit replacement.
Depending on your personal water treatment, pump seals last approximately 2-3
years before they leak and, eventually, spray water. That is why the pumps on all
of our Softspas are easy to remove and return to us for pump seal kit replacement.
Please, save yourself the frustration and expense of unnecessary damage to your
liner, pump motor and/or controls with proper water treatment and timely pump
seal kit replacement. Call us with ANY questions.

Savings For You

We have noticed an increase in customer awareness resulting in the repair —
rather than replacement — of more Softspas. However, we still take in some
Softspa trade-ins and recondition them resulting in further options for lower cost
Softspa ownership.

We are, again, discounting the prices on our (2007) Essentials price list by
15% OFF with FREE shipping on orders over $100. until January 1, 2010.

We are also offering FREE SHIPPING on our new Splashtubs priced at $1995.
for the ST-230 and $2195. for the ST-315 DELIVERED- Including ALL - SIX
MONTH - FREE LAYAWAYS. Share the Softspa experience with your family
and friends for $100. of FREE ESSENTIALS with their Softspa purchase.
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