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We are here to serve you by helping you keep your softspa in good operating
order. This starts with supplying you with the proper water treatment products
formulated for our vinyl lined softspas and informing you of their proper use to
prevent unnecessary wear to the liners , o-rings and seals.

Bromine or chlorine needs to be kept down to 1-2 ppm, alkalinity up to 120 and
ph up to 7.6. Keeping these reading will help keep your liner pliable and help
your pump seals last approximately 2 years. Be sure to check for a pump seal leak
and have us replace them at the first sign of leaking to prevent further damage to
the impeller, motor and controls.

Something as simple as cleaning the filter every 2 weeks and the suction cover
after each use can prevent pre-mature motor ‘burn-out’ due to the pump having to
work harder. Even a single hair trapped in the pump seals can cause it to
malfunction and leak pre-maturely.

If your liner becomes wrinkled and brittle, we can ship you a new one and help
you change it, yourself, with instruction over the phone or our instructional video.
Your worn thermal cover can be replaced with the latest custom or standard bi-
fold cover.

As with your automobile, there comes a time when it makes more sense to
replace rather than repair your softspa. We can help with either a reconditioned
pre-owned trade-in softspa or a new, vastly improved, Softub.

Product Specials

Now through February 20, 2005 we are offering you ‘Essentials’ products at

15%off with free shipping on orders over $50.00. Plus we have specially priced
the new, impoved,

Softubs at $ 2,495. (T-140), $3,195. (T-220) and $3,695. (T-300) plus freight.
That’s a $500.00 savings on the newest models of the world’s most popular
softspas.

Also, we still reward you with $100. worth of Essentials FREE when some-
one you refer buys a new Softub from us. Be sure to call or e-mail us with any
questions or concerns and let us know what we can do to KEEP you in hot water.
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